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Complaints and Grievances Form – Parents and Community 
This form is for the use of parents, visitors and members of the School community and should be read in conjunction with 
the School's Complaints and Grievances Policy – Parents and Community.  The School supports open communication with 
members of the School community and seeks an early resolution of issues.   
 
For the purposes of this form: 
A complaint is a statement that something is unsatisfactory or unacceptable. 
A grievance is a feeling of resentment over something believed to be wrong or unfair; giving cause for complaint. 
 
This completed form must be given to the relevant Head of School (parents and guardians) or to the Corporate Services 
Manager (visitors, volunteers and other members of the School community).  Should the complaint or grievance be 
regarding a Head of School or the Corporate Services Manager, the completed form should be submitted to the Principal’s 
Office.   
 
You will receive an email acknowledgment within two working days that your complaint or grievance has been 
received. 
 
Privacy 
The School respects the privacy of individuals and will protect personal information provided on this form. Paper records 
will be kept in locked storage and computerised records will be password protected.  While investigating this complaint or 
grievance, the School will only collect information that is required for investigation and not share the information given on 
this form without your permission. For further information, refer to the School’s Privacy Policy available at 
www.yvg.vic.edu.au  
 

Personal Details 

Name  

Address  

Suburb  Postcode  

Email  

Telephone Home                                                              Mobile 

Relationship to the School  

 




